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YJRU \HDW/ * 0 /31 KDVS® HG D FROWMMMDQG FLHGEE®! URG! 1Q VKDSIQI W@ SRIA  LQYHWR HOWDQG M WP GHVLIQ DRLRW
* UIHDWMUO DQFKHWMU WH 1 RUK Rl ( QI@QG DQG EH RQG % FRP EIQIQJ SIRVIGHUIQWIKWHP SE\ HULOWMI HQFH DQG MRQJ
SDUHUKLISY WH QHVE RUN KDV HQVXUHG WDWGHAMRQE® DNQU LVIQIRWP HG E\ GHIYHY UHDOW DQG UHI IRQDCHARQRP IE QHHG

YXLABEQI D 1 RUAHUQ 9RIFH
W SUHVHOW

Q WH* 0 /31 IRWP HGWH 1 RUK
© HWSLRYIGHUL HZRWN 1: 31 ZIW

/ DQFDVKILH 0 HOMH MGH &KHVKILH DQG
&XP EUD SWRYIGHWY * 0 / 31 KDVEHHQD
GUYIQJ IRIFHEHKIQGWH 1 : 31 QRZ
GHYHBRSHG LOR WH 1 RUMHUD BN
1THERWN 161 ZKIFK*0/31 SIRXGO
FR KDWY * 0 /31 P HP EHWKDYHEHHQ
FROWMMQUD UHSUHVHQWMG DAVHQLRUBIVIC
LOFOXGIQ] ERDUG LHSUHVHOWMRQ
HQUXUQJ WDW UHDWAUO DQRKHVMUV
SIRYIGHUYRIFH IQIRWP V Z IGHUWHIIRQDO

DQG QDWRQDAGMVFXWIRQV

$ NH\ P RP HQAIQ WLV Z RINZ DVWH

1 RUM : HWAS SSUIHOWEHWKLS 7 DIED] HY
DQG 5HRWP V HYHQWDWAQGHG E\
VHQRUBDGHWY/ IURP LQGHSHQGHOW
WDIQIQJ SLRYIGHWY DQG FROIHV

' HOYHUHG DADWP HRI W QUIFDQASRIR
FKDQIH WH HYHQW/XSSRUMG FREIPAYH
XQGHIMIQGIQ) DQG FRRUGIQDMG VHRRL
UHVSRQW

$GQMCHL: 31 *0/31 WXSSRUMGD
O HIFDG! HP SE HUHQIDIHP HQW

H HUAVH VXU LQJ P RUH WDQ

HP S&\ HWDRLRWWH 1 RUK : HVW7KLY
LW HOFH XQGHUBLQQHG VAMIIOHG
@EE\ 1QJ GXUQJ DSSUHQWAHWKLS HRWP
KHSLQI VR HQUXUH WDWKH VIARQUI HW
IHDMUHV RI WeH H DMAQD A \VAMP Z HUH
UHVILOHG DV QHZ DUDQIHP HQW Z HUH
LOARGXFHG

~ N
| N

N?gTHERN

northwest

provider network Itd S K |




, QVMED) HOFHAEHG , QI OXCHOQFH LQ * UHDVIAU

0 DQFKHWIHU

U4V HHQ DQG *0 /31 GGWH
GHYHBSP HOWRI DVHUHVRI 6HARU' HHS

" LYH @ERXUE DUNHWQWMI HOFH LHSRUV
JIRXQGHGIQ  GHVBGBIG HP SE HUVXUYH \
DALRWNH VHARWY/ 7KHVH UHSRUN SLRYIGHG
D IREXWWHYLGHQRH EDVH RQ WN@ GHP DQG
Z RUN RUFH FKD@IQI HV DQG SURIUHWIRQ
QHHGV

7KLY LOM@ HQFH GILHAD QI OHQRHG
* UHDWIUO DQRKHVMUV GLDI WG N@Y
DQG 6N@ [RU* URZ W LQYHWR HOW
SOV
6\ WP XQGHUAMIQGIQI Rl HP S®\ HU
GHP DQG DQG Z RINRUH

GHYHBRSP HOAWQHHGV
7KH VXAPHW XCFDVH | RUIQYHWR HQW
WDWKHSHG VHFXWHDe P L@RQ

( XURSHDQ 6RADO XQG (6) FRQADFW
| RFXVHG RQ GHYHRSIQ) W@ 1Q WH
Z RUINSOFH

' XUQI WLV SHURG * 0 /31 Z RUNHG FRVHT
ZIW* 0 6N@YDQG (P S® P HQW/RDLG
1HZ (FRQRP\ WH(6) 6N 6XSSRUNRU
WH: RUNRUFH6WDWILE 2 YHOLIKW LRXS
7KURXIK WHVH LRGNV * 0 / 31 DPMG DVD
EUGIH EHVE HHQ SLRYIGHW HP S® HY/DQC
SRR P DNHYY WDQUDMQJ QM HOFH QR
VIADWU\ DQG IQYHWR HOW

6KDSLQJ 6WDWAI\ DQG 6\ WP ' HMJQ

© RUINQJ 1Q FRVH SDURHUKIS Z W 1 HZ
(FRQRP\ * 0 /31 VXSSRUMG \WH

GHYHBSP HQADQG H LQHP HQARI NH
* UHDWMUO DQFKHWUVADMI LHV LOFOXGIQU

7KH* UHDWUO DOFKHWMUGNLQY
6VWDWAI\

( QKDQAHP HQARI WH $ SSUHQWAH\WKIS

+ XE

S5HILOHP HOARI WH &DUHHY/

( GXFDWRQ ,QRWP DWRQ $GYIFH DQG

* XIGDQFH &(,$* 6WDWI\

" HYHRSP HQOWRI \WWH

( XURSHDQ 6 WKPMILDCDQG

,QYHWR HOW XQG 6\ WDWI\
7KV Z RINLHQ RURHG* 0 / 31 VSRMMRQDVL
WXAMMG VI VWP SDURHU FROQWIEXWJ
SUIDPMDAMIKWIR RQIAMP SOQQAQI DG
KHGLQJ VR DQJ Q WA@Y SLIRYIMRQ Z IW
HARQRP IF SURUMHY

*0 ) XVXXKUHV DQG & WRW@B\ WiHP
&RADERWIDVMRQ P 1Ge V

*0 /31 Z DVDOR IQMXP HQBAQ WH
HWEEQAKP HQARI * 0 ) XWUHV D SDURHUKLS

EHVE HHQ

* UHDWIUO DQRKHWMUER@UHV* LRXS
* UHDMUO DQFKHMUSHQAH | RU
9ROQM 2 LI DAVDARQY

* UHDWIUO DQRKHWMU&KDP EHUR
&RP P HUFH

* UHDMUO DQRKHMU/ HDUQIQ)
3WRVIGHUL HVE RN

TKH* LRZ W &RP SDQ\
7KHO DOFKHWMU&R@UH

&UHDWMG VR P DNH WH WOV VWP Z RWN
EHWMUI RUWH SHRS®! EXVIQHWHY DQG
FRP P XQMHVRI * UHDWIUO DQFKHWMU * 0
) XWKUHV VXSSRUMG WH GHIYHY Rl WH ( 6)
BN@ 6XSSRUNRUWH : RN RUAH

SWRIWDP P H \WHQWHQQ) FRMERWDARQ
DALRWHFRQRP IF HP S® P HOADQG WN.@Y

SDURHY/
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&ROVIQXLQJ , QI OXHQFH
5 HSUHVHQUDVMIRQ 7 UXMADQG 6\ WP
/ HDGHUKLS RQIRLQJ

UXITQI RQDBUIDA Rl HYIGHQFH®IG
IQIOHQAH * 0 /31 KDVFRQAQXHG \R
VKDSHV VWP WIONIQD WWLRXJIK
LOMDWYHV VXFK DV WH $ SSUHOWEHWKLS

: RINRUH' HYHRSP HOWS: ' 3LRWPW
DQG 7DANIQJ WH 1 ( ( 7 &KDEBIQIH DALRW
* IHDWMUO DQFKHWMUDPAYIW DQG
SRVMRQ SDSHU IHQI RUAQJ RXUWR®I DVL
FUHGIE®! FRADERWDWYH DQG LQI XHQWDO
Vi VWP SDURHU

$FRW WH OWAE R GHFDGHV * 0 / 31
KDV FROWMMOWD UHSUHVHQMG WH
SWRVIGHUYRIFHRQ D Z IGH LDQIHRI
ERDUEV VWHUQJ JURXSV DQG DGYMVRU
IRUXP V DABRFDO UHJ LRQDADQG QDMRQDO
GIYHO 7KLY VXVMILOHG SUAVHORH KDV EXI®)
WX\WWDQG FLHGIELONV HQDE@Q * 0 / 31 R
LI XHQFH SRIA FRQVAWKPWYH® DQG
HQVXUH WDWHRWP LVIQIRWP HG E\

[ IRQWIRH H SHUHQRH

03$&7$7$*/$1 &

o HP S\ HY/\VXUYH HG DRRWWH 1 RUM :  HVWR LQIRLP
DSSUHOABH\KLS LHRWP

IQEHSW HP SE HUVXUYH VXQGHBIQQIQI * 0 6HARU
' HHS ' LYH .OW@ HOFH

e P (6) LQYHR HQAQ OHQFHG WILRXIK HYIGHQFH®IG
I VWP HQIDUHP HOW

VHOIRUGDGHY FRQYHQHG DADP DNRUL :  DSSUHQWEHWKIS
WHRWP HYHQW

$( %I ®f LELOAHV H WIQGHG GXUQJ &2 9,' e 1Q UAVSRQWH \R
SWRYIGHUDQG GDLOHUQHHG

0 XGS®! ERDUGV DQG VWDWAIIE JLRXSV VXSSRUMG [QFXGIQJ
* 0 6N DQG (P S&\ P HQWRDUG (6) 6WDWATLE 2 YHOLIKW
1 RUMHLD 6N@ 1 HVE RINYRDUG * 0 &R HV$GYIVRU

* IRXS DQG ( GXFDWRQ : RUN DQG 6N ( [ HEXWYH
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*0 /31 KDVARQWOXH VR Z RINKDUG VR FKDQIHKRZ WN@ DSSUHQWFHVKISY DQG YRFDWRQDCEDWZ Dy V DUH SHUAHLYHG DRLIRW* UHDMU

0 DQFKHVMU $ BQIMGH WV WP 1QI OXHQPH DQG GHOYHY WH QHVE RIN FROVMMQUD | RFXVHV RQ YIMELOW DVSILDWRQ DQG LOFOMRQ
HQVXUQJ WDWBDLHY HP S&\ HY DQG FRP P XQIMHV LHARI QIVH VNG DV YDOXXDE®! FUHGIE®! DQG WDQM RUP DVYH LRXWAV VR RSSRUMQIW

,QVSLLIQJ <RXQJ 3HRS®I 7KLRXJIK $6. *0 $SSUHOWFHWKLS $P EDWDGRW
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" XUQY *0 /31 KDVS@\ HGL YRU \HDW * 0 /31 BIGWH* LHDWU
BDGQI LRGI O WH GHYHY DQG 298 0 DOFKHWMUS SSUHOWEHVKLS
FRRUGLODMRQ Rl WH $ SSUHOWEHVKLS (67$% 6+0 (17¢ $P EDWDGRUSIRIUDP P H SOAQ) Q/HG
6XSSRUV . ORZ BIGIH $6. 21 sose s aes L2 H SHUHQRH DWKH KHDUAR! HQIDIHP HO
SWRILDP P HDFRRW* LHDWU o DR
gkgg':w $6. Wsmxgm e $SSUHMEHKLS $P EDWDGRU/DUH
y DU'?SAS’DQG VD0 SRZ HUXCDGYRFDWV \KDUQJ UHD@E RUT
WQG OARQG DSSUHMFHK LOVIKVIQUR DSSUHOAFHVKLS SDWZ D\ V
QEDOLRX WY DQG RXVWRP HV % VSHDNLQI GILHAVD \R
7KURXIK DWHP EQHV Z RUNVKRSY HYHOW ®DLOHYY SDUHQW HGXFDVRYY DQG
DQG \BUI HWIG HQIDUHP HOWS6. KDV EXVIOHWHY WH EUQJ FLHGIELON
e 5DIVHG DZ DLHQHWR UHDVZELON DQG IQVSILDARQ\R
DSSUHQWEHWKLSV DV D KLIKGEXDOW FRQYHUDARQY DERXVWNGY
SIRIUHWIRQ LRX\M
o SKDOIQIHG RX\VEDWMG SHFHSMRQVRI %
YRFDARQDCHGXFDUWRQ PR 6500
o 6XSSRUMG P RWHIQIRWP HG FDUHHU 29(5 025(7+$1 29(5
FKRLIEHV DWNH WDQUURQ SRIQWV $0 ¥$66%$' 256 (9(176 <281* 3(23/(
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6((' ,))(5(17 * UHDVIHUO DQFKHWIAU
$ SSUHQUFH\KLS + XE

7TKWIRXIKWH 6((' ,))(5(17 * UHHDMU
0 DQFKHMUS SSUHOWEHVKLS + XE SURMPW
*0 /31 Z RINHG VR ERW FKDQIHKRZ
DSSUHQWAHVKLSV DUH SHURHYHG DQG P DNH
WHM VMP HDVIHUVR QDYL DM

| DXQFKHG 1Q 6((".))(5(17
FKD@IQI HG RXVEDWG YLHZ VRI
DSSUHQWFHVKISV E\ VKRZ FDMQJ UHDOARUH
Rl ®DUQHY/ DQG HP S@ HY KHSIQI R
SRVMRQ YRFDAWRQDCDQG WIFK QEDOLRXWAV D\
DVSILDARQDOKLIKGEXDDN SDWZ D\ V
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%4.RDGHQLQJ 3 DUAFLSDVIRQ DQG

2 SSRUXQIW RQIRLQJ

$ERQUMGHWIVZ RN * 0 /31 KDVVXSSRUMC
D WDQUH RI DRAYW | RFXVHG RQ HDLO
HQIDIHP HOWIQFOMRQ DQG DFFHW
LOFOXGIQU WH ( QMBUMH* DP H <HDU

2 SWRQV( YHQQIVDQG: RUBBN@ +DYHD
* R H SHUHQPHV WDWD@RZ \ RXQU SHRS®I VK
H S&UH YRFDWRQDCSDWZ D V1Q D SLDPAWFDO
KDQGWRQZ D, * 0 /31 KDVDOR SO\ HGD
LR®! LQ VXSSRUAM DXWAME LOGLYIGXDY LOWR
DSSUIHOWAHVKISV Z RINQU Z IV SDUHWY/\R
GHYHBS P RUH IQFO(VLYH SDWZ D\ V DQG WDIVH
XQGHUMIQGIQU RI KRZ WH VNGV WP FDC
EHWMUP HHWGLYHUH QHHGV

7RIHWHU WHVH LQMDWYHY UIHQI RUFH

*0 /31 VFRP P W HQWR HQVXUQJ WDW
VN.@ RSSRUMQMEHV DUH DFFHVWIE®! LQFOMMLYH
DQG P HDQIQI I XOSDUAEXDUD | RUWRVH Z KR
P D\ RWHWZ IVH | DFH EDUIHY/ VR
SDUARSDMRQ
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&HOEWDWOJ ([ FHOBIQFH 6NLAY | RU
UXMOHW  * 0 BNLAY $Z DUV
SUHVHOW

) URP *0/31 1Q
SDURHUKLS Z W * 0 && LDQ WH 6N
IRUIMOHW $Z DUGV R FHBELDM

H FHGIOFH 1O W@ GHIYHY  HP S@ HU
HQU DI HP HOWDQG SDURHUKLS Z RINQU
DFLRW* UHDWUO DQFKHWMU 7KH DZ DUGA
Z HIH FUHDWG VR \KIQH D VSR KWRQ
VXFFHW LQQRYDARQ DQG FRADERUDMRQ
Z IWIQ WH I XUMHUHGXFDMRQ DG WNL@Y
VHARU  RIWQRYHUBRNHG IQWoaMrDC - @ GM SKILLS

OZ DGV GQGVADSHY “8"AWARDS

Q WH DZ DUGV LHDXQFKHG DV WH
* 0 6N@Y$Z DUBV DIDIQ GHIYHHG 1Q
SDURHUKIS Z W * 0 && 7KLY HYROMRQ
LH GFPWG ERW WH P DXUW Rl WH
VHARUDQG WH LORIHDVMQJ [P SRUBQFH R
FIRWO WP FRIDERIDARQ FHOELDWQ)
H FH@®IQRH QRAMMAZ IMIQ

RUI DQMVDARQY EXVDRLRW SDURHUKISY
WDWXSSRUMBDUQHLY DQG HP S& HWY/

O 2 YHU QRP LODIRQV
MOFH

O 0 RIHVKDQ DWIHQGHHV
DFLRW VKH DZ DUG FHUHP RQLHV
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$ FRIHDP RI * 0 /31 VZ RINKDVEHHQ IW DEION VR VXSSRUAMKH VHRVRUVR LHVSRQG TXIEN® DQG SIDFWAD@ VR HP S&R HUGHP DQG DQC

HARQRP IF FKDQIH % DRWJ DV D ELRNHUERVY HHQ HP SR\ HY SWRYIGHYW DQGM WMP SDURHWYY * 0 / 31 KDV KHSHG HQVXUH WDWNG
SWRYIMRQ DQJQV Z IW ULHD@E RUG Z RUIN RUFH QHHGV SDUARXOUD |RUG0 (V DQG SURUW VHRARW/ DAIRW* UHDWUO DQFKHWMU

6NLAV* DWZ D\ 6XSHUFKDUWH <RXU
: RUINIRUFH

7KHE6N@'* DMZ D\ 6XSHURKDUH <RXL
- RINRUFH GHOYHUHG DV SDUARI WH ( 6)
BN@ 6XSSRUNRUWH : RN RUFH
SWRIWDP P H SLRYIGHG D FBDU

HP SE HUDAQ) LRXWM QR WN.@Y
VXSSRUV'  HVLJQHG VR LHGXFH

FRP SGf IW DQG [P SLIRYH DFFHW WH

* DIMZ D\ KHSHG HP SE\ HY/ LGHQWN

Z RUNIRUAH GHYHBSP HQWQHHGV DQG
FRQOHAAZ IW DSSURSUDWM SLRYIMRQ

7KHSWRILDP P H VWHQIWHQHG

HP SB\ HUHQIDIHP HQAZ WK WN@Y
SDUAEX@UD DP RQJ 60 (V DQG
VXSSRUMG * UIHDWUO DOFKHWMUV Z IGH.
DP EIMRQ VR ERRWBLRGXPRYIW WURXJK
Z RUINRUFH GHYHBSP HQW
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6NLAQY $ P EDWDGRU3WRILWDP P H

(P S® HUDQG 6N@ $P EDWDGRWY/

SO\ HG D YDOLR®! LQ \WHQIWHQLQJ

HP S® HUFRQILGHQPH DQG HQIDIHP HQW
Z W WH W@\ VWP $P EDWDGRY/
DPWG DV WX\AMG SHHY/ DUAEXTMQ) WH
UHVXLD RQ LQYHR HOWRI W@
DSSUHOWAHWKISY DQG Z RUIN RUFH
GHYHBRSP HQWQ @QIXDIHWDW
UHVRQDWAG Z WK HP SB\ HW/
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6XSSRUARQJ 60 (VVRR (QIDIHZ IMK
6NL@Y DQG $ SSUHOWFHWKILSV

*0 /31 VHXUHG IXQGIQJ ILRP WH
' HSDUR HOWRU( GXFDARQ R GHOYHUWH
$SSUHQUEHWKLS 6XSSRUNRUGO (V SLRMFW
Z RINQJ 1Q SDURHUKIS Z IW WH* UHDWMU

0 DOFKHWMUEKDP EHURI &RP P HUFH

*0 && WH ( DWW DQFDVKILH &KDP EHURI
&RP P HUAH DQG WH/ DQFDWKILH:  RINYDVHC
/ HDUIQJ ) RIKP  7KH SURMIPAHQIDIHG

60 (VDRIRW* UHDWIUO DQFKHMUDQG ( DVA
/ DQFDWKILH

7KHSWRIWP P HWHQIWHOHG HP S&\ HU
HQIDIHP HOWZ IW W@ SDUAEX@UD DP RQJ
60 (V DQG VXSSRUMG * UHDWIUO DOFKHWMU
Z1GHUDP EMRQ VR ERRWASLRGXPANW
WIRXJIK Z RIN RUAH GHYHRSP HQW

7KH SIRMPWWXSSRUMG 60 (VR

' HYH®S WHUDZ DUHQHW DQG
() XQGHUMIQGQ) RI DSSUHQAEHWKIS
WHTXILHP HQW DQG SUIRAHWHV

o 8 QGHUAMIQG WH EXVIQHW EHQH LW
Rl HP S®\ LQJ DSSUHQARHV

,GHOW\ DSSURSUDM DSSUHMEH\KLS
) \WBQGDUEV DQG \XIMBE®I WDIQIQJ
SLRYIMRQ

5 HRHLYH HQGARAEQG VXSSRUV
WURXIK WH UHRXIVP HOABLRAHW

O ILRP LQMDCHQTXIL WULRXIK R
DSSUHQWEH WU

7DNLQJ 7HDFKLQJ ) XUAKHU

,Q SDURHUKIS Z W * 0 && WH 7DNCQJ
7THDRKIQJ ) XUMHUSWRIWDP P H Z RINHG Z WM

SWRYIGHW DQG HP SE& HW/ VR DMDFW
H SHUHQFHG IQGXVIM SURIHWMRQDY LOR
WDRKIQUI DQG WDIQIQ) LRBV Z IWIQ | XUMHU
HGXFDWRQ DQG W@

7KHSWRIWDP P H UHVSRQGHG GILHAD \R

Z RUN RUFH FDSDAW DQG ULHAKIVR HQW
FKDEIQU HY DRLRW SURUW WIFKQIEDOVHRRLY
VXSSRUMY SURYIGHU VR VAHQIWHQ
VSHADDAMMDKLQ) FDSDELOV Z KIGH

HP EHGGLQU FXUHQWQGX\M H SHUMNH LOR
YRFDWRQDOBDLQIQ)
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$ NH\ SDUARI * 0 /31 VIR®IRYHUWH QW \ HDW/ KDV EHHQ VXSSRUAMQJ SLRYIGHY SUDPAIARQHLY DQG SDUGHLY VIR DGDSWIP SURYH DX
JURZ Z WIQ DQ LORHDMQI® FRP SBf W@ GQGWDSH 7KWRXIK VBLIHWG SLRILDP P HV SHHUGDLIQ!  SUDPAFDALHVRXUAHY DQG
FRADERUDWYH QHVE RNV * 0 /31 KDV KHSHG EXLE RU DQLVDWRQDOHVTHORH \WHQIWHQ Z RUN RUPH FDSDEL@N DQG FUHDW VAWRQIHU
FRQQHPARQV DALRW WH \i VIMP

1 HVE RINO HHMQUIV KDYH ELRXIKW : HYHZ HBRP HGNH VHRRUVSHDNHWY/

VRIHWHUKXQGUHGVRI RXUP HP EHWVDW  DQG SRIR P DNHW/IQFOGIQI 2 VMG
TKIRXIKRXWW  \ HDUKIMRY RYHU P HHMQIV FRYHUQJ P DVRU *08&$ (6)$ 6)$ 1HZ (FRORP\ ' I(
*0 /31 V1HERWNO HMQIVKDYH GHYHRSP HQW LOFOXGIQJ 2 I\VIMG DQG '3 $(/3 $QB YXUKDP SOVP DQA
SURYIGHG D FROWWQWSDRH |RU (6)$ XSGDWA * 0 &$ SURUMHV DQG P RWH 7KHP HHWQJVKDYH DOR SLRYIGHC
SWRYIGHY SDUHY DQG WENHKRGHW/\E  GHYROMRQ GHYHRSP HQW RSSRUMXQWHY | RUSLRYIGHY/ VR VKDUH
FRP H VI HWHUVR VKDUH LOWAT HOFH $SSUHOWEHWKIS LHRWP DQGHP SR HU  BDURIQI GILHAD Z IWK SHHY IQFXGIQD
KHDUILRP NH GHAMRQ P D\HWY/ DQG HQIDIHP HQWIXQGIQI DQG LHOPMRQVILRP  UHFHQVR |\AMG
VWHQI WHQ FREDERUDARQ DRIRW \WH DFFRXQUELDN FKDQIHY RFDODERXU IOVSHAMRQY H DP SGVRI HIHRWYH
WNO'V VP P DUNHWQW@I HQFH DQG HARQRP IF SWDPWAH DQG FREDERWDWYH GVAXWRQV

SURUMAHV DQG P RWH RQ WKDUWHG RKD@®IQIHV



*0 /31 KDVSO HG D FHQADOR®I LQ
VXSSRUAM WDIQIQI SLRYIGHW/ \R
QDYLI DW DQ HYROIQJ WNL@Y OQGVFDSH
HQVXUQJ WH\ DUH HTXISSHG VR UHVSRQG
W SRIA LHRWP HP S® HUGHP DQG DX
TXDOV H SHAIMRQV : KDWEHIDQ DV WH
' HP RQVADWQJ ,P SDRWBLRILDP P H
XQGHUWH (6) 6N 6XSSRUNRUWH
© RUNIRUFH LQMDWYH KDV HYROHG LOWR
WH 3LRYIGHUBXSSRUBLRIWDP P H 363
DVXWBIOHG UHVSRQOWYH RI I HUIRFX\VHG
RQ RU DQVDWRQDOGHYHBRSP HQW
FRADERWDARQ DQG FROWOXRXV
IP SLIRYHP HQW

| DXQFKHG 1O WH

' HP RQWADWOQJ ,P SDAABLRIWDP P H
VXSSRUMG WDIQIQJ SURVIGHWY/\R
SRVMRQ WHP VHOHV Z IWIQ D | DWW
HYROIQ] HP S® HUBIG W@\ VWP W
FRP ELOHG GIDI QRVWE QHHGV DQDOMY

Z W VBIERUHG RUI DQIVDWRQDO

GHYHRSP HOAS@QQQJ |RTRZ HG E\
FRDFKIQU) DQG P DWMUFDMHV\R HP EHG

FKDQUH

BXSSRUNRFXVHG RQ GDGHUKIS
WDWI\ HP S HUHQIDIHP HQW
GHOYHY DQG DGP IQMADMRQ $VWH
VWP \KUWG  LOFOXGIQI WH
$SSUHOWEHWKLS / HY\  BVBQGDUGY 2 IIMC
H SHABMRQV DQG IXQGIQI FKDQUHY - Wt
' HP ROVADAQJ ,P SDPABLRILDP P H
HYROHG LOWR WH 3 URYIGHUBXSSRUWV
3WRIWDP P H 6XSSRUNQFXGHV IILI HWG
Z RINVKRSV VHRRUXSGDWV

FRQVXGOEQR DQG SHHUGDLOIQU

)XQGHGE) * 0 & WHO XGBO 3LRVIGHU
BXSSRUABLRIWDP P H
| RFXVHG RQ VWHQIWHQLQJ DGX®V
QXP HIDR GHOYHY DQG P SLRYIQU
HQIDJHP HQWZ IV BDLOHYY | DALQJ
EDULHY/ VR P DIV FRQILGHQRH DQG
SIRILHWWMRQ
(QUHG  LQGYIGXDY ILRP
RUDQMMRQV ZIW VRO
HAIDIHP HQW
" HO'HHG &3" DRWWHY LOFXGQD
Z HEIQDY/ Z RINWNKRSV 1Q KRXWH
FRQUXORQR  DQGH FKDQIHV

$HKIHYHG JRRG RUEHWAUIHHGEDAN
[LIRP SDUAASDQWV

SHAKMWG *0 0 DWV$P EDWDGRY/
VXSSRUMG E\ DQ RQUDH VRROWR
VXWWIIQ SHHUVXSSRUADQG VKDUH EHVV
SUDPAFH
: HUH SURXG R KDYH FROWOXHG VXSSRUV
IRUMH* 0 0 DWV$P EDWDGRU/ IOR
VR SLRP RWMIWH YDOXHRI 0 DWWV
DFLRW* 0



$RQIMGH IWZ IGHUSWRIWDP P HV

* 0 /31 KDVGHYHRSHG DQG VXSSRUMG [
WDQIHRI SUDPWFDORROIW GHVLIQHG \R
KHS SWRYIGHY HP S\ HU/ DQG SDUAHU
IP SLRYHGHIYHUY  Z IGHQ SDUAFRSDUARQ
DQG VWHQIWHQ RXWRP HY DFLRW WH
W@ VWP

7KHVH UAVRXUAHV KDYH EHHQ GHYHBSHG
1O FRERUDMRQ Z W P HP EHWY/ DQG
SDUHY HQVXUQI WH DUH JLIRXQGHG
1Q UHDCSLDPWEH DQG UHVSROVMYH \R
VHARUQHHG

' HYHBRSHG R VXSSRUASLRYIGHY DQG
UH HUDADI HQAHV VR GHWIQ GHIYHUDQG
SURP RM KLIK TXDON WDIQHHWKIS
SWRIWDP P HV WH RROIMSLRYIGHG
SUDPWEDQI XIGDQFH RQ HIJ LELON GHOYHU
P RGHY DQG SURJ UIHWIRQ LRXWMV IQWR
DSSUHQAFHVKLSY DQG HP S® P HQW

7KH 7WDIOHHWKLS 7RROIMKHSGHG
WBQGDUGEVH DQG VWHQIWHQ SUDPAEH
DALRW* ULHDWUO DQFKHVMU Z W
SWRYIGHY LHSRUAQJ [P SLRYHG

UHFUKVR. HOWDQG SURIUHWIRQ RXWRP H\

DQG P RUH FROMMOQWGHDYHU
DSSURDFKHV

7KLV Z DVVXSSRUMG E\ DVHUHVRI

Z RUINVKRSY DQG P DUMUFDWMAHV [RU
SWRYIGHWY DQG UH HULDCDI HOAHV \R
VWHQIWHQ GHOYHY  VKDUH EHVASLDPWR
DQG P SURYH HIJ LELOWV UHAUXIVR HOWDQX
SLRIIHWRQ RXWRP HV

) RERZ LQJ VXFRHWM XCGHDYHY Rl WH
BXSSRUMY $XWME , QGLYIGXDY IQWR

$ SSUHOMBHVKLSV SURMPWLQ SDUHUKLS
ZIM18&)( *0/31 GHYHBRSHG WH
QFOMYH3DMZ D'V $XWP 6XSSRUNV
VRROLW

7KH VRROIMEURXJI KVWRI HWHUUHVRXURHV
FDVH WXGIHV YIGHRV DUAFGN
WIQSRWQ 1QIRIP DARQ VRIHWHULQ RQH
SOFH 7KHVRROIWZ DV DOR VXSSRUMG
E\ DQRQIDH&3' SDANDUH

7KH&3' P RGXGNVDP VRDP WDIQQ

SWRYIGHY RWHUHGXFDARQ

SWDPWARQHLY DQG Z [GHUMBNHKRGHWY/

Z W DQRYHYLZ RI DXWP 7KH&3'

P RGX®V IQFOXCGH IQ RWPP DARQ RQ

o R RAFXUIQI FRQGIMRQV

¢ HP SRZ HUQJ LQGIYIGXDY

e DVWHQIW EDVHG DSSURDFK

* IXQEQ

e YRFDARQDCSDWZ D\V

o FDWHWYGHVIWRP 2 GKDP &RMUH
' LJVBCS GYDQWIH DQG 1 RZ 6NQY



2 WIIOQD® IXQGHG E\ WH ( GXFDMRQ DQG
7WDIQQI ) RXQGDARQ (7) WH 3WRIHWMRQE
([ FKDQIH SWRIWDP P HZ DV HAREQKHG \R
VWHQIWHQ FRAIERWDARQ DRLRW WH WN.@Y
VWP E\ EUQIIQJ SUDPRARQHY VRIHWHU
VR VKDUH SUDPAFH H SBUIHFRP P RQ
FKDEIQIHV DQG IP SLRYH GHIYHY WLRXJIK

SHHUGDLOLQJ
3WRIHWIRQDO [ FKDQIH (7) IXQGHG.

EXICGHQ) FRAERUMRQ

7KHSWRIWDP P H SLRYIGHG VWKPMUHG
WHP DAE VMMRQV | RFXVHG RQ UHDOGHDYHY
FKD@IQIHV LQFX(GIQI TXDDW HP S@ HU
HQIDIHP HOWMVDIHIXDUGQ) GLI VDOGHDYHU
DQG FXUIEXQ(P GHYHBRSP HQW

3 DUAASDOW FROMMMQWD YDOXHG WH
RSSRUXQW |RUSHHUGDLIQI DQG
SIDPADAOMI KW

(YROIQJ IOR* 0 /31 ([FKDUHV

SURVHOW

) RBZ 1QJ WHHQGRI (7) IXQEAQJ WH
SWRIWDP P HHYRGHGIOWR * 0 / 31

([ KDQIHV DVXWRIOQHG P HP EHUGIG
P RGHOFRQWOXIQJ VR VXSSRUANVHARU

FRAIDERWDARQ DQG [P SLRYHP HQW

' HOYHUHG LQ SDURHUKLS Z WK 1 &) ( 1Q
SUHYIRXV\ HDWY DQG FXUHQWD

0 DQFKHWMU 81 (682 &IWRI / LHRQJ
[ HDUWIQI WH ([ IKDQIHY EUQIIQ]

P HP EHY/VRIHWHUVR GIVFXW $,
&(,$* YXMOHW' HYHBRSP HQW4 XDOW
6DIHIXDUEQ] 4 XDDV 0 HQWOH HDAOK
DQG: HEHQ 6(1' )( ZRWNRUHDYX
UHAKIV? HQW<RXWK (P S®\ P HQW

([ IKDQIH $XGW

5 HFHQADPAYIW IQFOXGHY  DRWYH

([ FKDQIH FKDILHG E\ VHRRU
SWDPWARQHLY Z IV \WMRQJ RQIRIQ]
HQIDIHP HOADFLRWWH P HP EHUKIS
7KH ( [ F<DQIHV FROAOXH R SLRYIGH D
YDOXHG VSDFH | RUVKDUHG GDLQIQU
KHGIQI SIRYIGHY UHVSRQG FREPWYHD
VR VA MMP  FKDIDIQIHV DQG P SLRYH

SWDPWH 6LOFH Z HKDYH HUDIHG
RYHU DWMQGHHVILWRP F Rl
P HP EHURU DQVDMRQV

,QUD@® ) XQGHG E\ $R& WLV SURMFW
H S®RUHG KRZ P HQWCKHDK VXSSRUN
FRX@ EH VWHQIWHQHG Z IWIQ
DSSUHQMEHVKLS DQG WDIQIQI VHWQIV
IRFXMQI RQ WH LHOMRQWKLS EHVE HHQ
GDUHY SWRYIGHY/ DQG HP S®\ HW/

SHAXMQI 0 HQVBOF HDOK,
&KDP SIRQV

" HYHRSHG DO HQWGH HDOM VRROIW
GRZ QBRDGHGE\ RYHU SHRS®I [ WRP

RU DQUVOVMRQY

) XQGHG DO HQRSDXVH 3DANDIH R

BXSSRUNRU* 0 /31 0 HP EHY WDIQIQ)
0 HQRSDXVH$P EDWDGRW/



JRU \HDW/ * 0 /31 KDVEWRXIKWSLRYIGHY SDUQHY DQG WENHKRGHWY VRI HIKHUWLRXIK FREDERIDARQ VKDUHG SXUSRVH DQG
FROPAYH GDGHUKLS 7KH UH GPARQVEHERZ KLIK@ KWAKH [P SDPARI WH QHVE RUN 1Q VWHQIWHQLQD LHDMRQWKLSY VXSSRUA W

VHRRUDQG NHHSLQJ GDUQHLY DAKH KHDUARI WH VNG Vi MP

7KH HQHUJ\ WM *0/31 KDV EHHQ EULQJLC
DQG ZLWK VY ONAKROGHUV IRU D TXDUWHU F
FDQ KDSSy#O D D UHIJLRQDO OHYHO DQG K
KDZSHQY DW WKH QDWLRQDO OHYHO
"xy,

© RUINQY DRQIMGH* 0 / 31 KDVEHHIID UZ DLEQJ SDUAR P\ LRBIDAL &) ( $)

D VWWMAE P HP EHUR WHQHE RN 1 &) ( KDVEHHQ SLRXGVR Z RINZ W
SURAGHKRQ SURMPN VXSSRUMYDSSUHWAHY P SURYIQ) RXAWRP HVIRU
DXWMF GDLONY DG WHIWHIE (QIQK P DWVDQG AIMIONDY , YHDOR

AHG WH RSSRQOIW VR ER@IEXWM VR QHE RINP HAAMIV \KDUQ) BDLOIQ)
DQG Z RINQJ FRAIDERUDWYHY DRLRW \WH SDURHIKLS

$V* 0 /31 FHPELDMY  \ HD IVWKDVEHHQ D UHDOSBDVXUH R Z DWW \WWH
QHERINJURZ Z KIGIFRQMXIQI VR VIXSSRUAP HP EHYWURXIK VRP HRI WH
P RWMEKDOIQIIQ) SRONFDCDQG SRR FRQM W \WH VHRRUKDV I DRHG 7KHFDUH
FRP P WP HOADQG BDGHUKLS VKRZ QE\ &KDURAM DQG WHWDP P DNHD
JHXIQH GULIHHPH DQG, 1HHIBLRXG VR KDYH S@\ HG D WP D@SDUNQ D

YDOHWBIE QHE RN WDWARQUMMOMD SXW GDLOHY LAV

7KH WHUP FROODERUDWLYH ZRUNLQJ LV R
DSSUHQWLFHVKLSY EXW *0/31 PDNHV LW JH(
EHQHILW IURP WUXH FROODERUDWLRQ DFUR
FRQQHFWLRQV LQ *UHDWHU ODQFKHVWHU DQ

RXU *0 OHDUQHUV WKURXJK WKH DQ:

*0/31 LV RQH RI WKH VWURQJHVW H[DPSOHV
SXUSRVH %\ EULQJLQJ WRJHWKHU D ZLGH
RUJDQLVDWLRQV WKDW D




P GHIKWG\R FHBELDMWH W ELUNGD. R WH* 0 /31 IQERK P\ LRBV
DV161 ' LWHARUFR FKDLUDQG DV<RUNKLLH/ FDLQIQJ 3URVIGHY
$FRWWH1 RUN * 0 /31 KDYHEHHQ D FROWBQUGHEFDWG SDUGHULQ VHMQ)
WH GUHPARQ | RUWH QRUMH.Q VN@Y QHE RUN DQG KDYH EHHQ LQWKP HOBAQ I
\XAFHWVR GDM 7KHUFRP P VP HOAR XSSRUMY) WH) ( 6N.QY OQGVWDSH

O\RP HU-DAP SDAVR WHZ D\ RIMHUGQHE RNV

DUH DQG FRADERUDW | LHTXHM® DQG
WDW UHSHADQG WK® YDOH $WD WP +
DELON FKDRVDQG FRQIXVRQ QHE RNV @\H
NV SO\ D FUMFDOLR®I LQ EUQILQ) WIELDNV
, GRN IR DUG R RXUPRQAOXHG SURIHMRQX

7KURXJK WKLV SDUWQHUVKLS (YROYH $FD

ZLWK ORFDO WUDLQLQJ SURYLGHUV HPSOR

UHJLRQ 7KH PHPEHUVKLS VXSSRUWV WKH

YDOXHV RI KLJK TXDOLW\ WHDFKLQJ DQG [

DFFHVV WR UHOHYDQW SURIHVVLRQDO GH
LQIRUPDWLRQ

&RQJUDWXODWLRQV WR *0/31 RQ \HDUV RI
DFURVV WKH FLW\ UHJLRQ ,W KDV DOZD\V E
*0/31 DQG WKHLU FRPPLWWHG VWDII DQG ERCL
WKHLU QHWZRUN HYHQWYV LV HYLGHQFH RI WK
DFURVV WKH V\VWHP 7KH\ FRQWLQXH WR EH |
WKH VNLOOV DJHQGD DFURVY *UHDW

7KDQN \RX IRU WKH RSSRUWXQLW\ WR FRC
DFKLHYHPHQW DQG LW V IDQWDVWLF WR EH
PLOHVWRQH %HLQJ D PHPEHU RI *0/31 KDV S
WR QRQH 7KH QHWZRUN KDV FRQWLQXDOO\
SXVKLQJ PH RXW RI P\ FRPIRUW JRQH ZKLFK
RQ WKH UROH RI :HOOEHLQJ &KDLU 7KH FR:
DFFHVVLELOLW)\ RI VXSSRUW ZKHWKHU E\ SI

UHDO GLIIHUHQFH ERWK SHUVRQDOO\ DQG S
VXFK D VWURQJ DQG V

DQG SURJUHVV LQWR PHD
FRQWLQXHG JURZ




7KH QHWZRUN LV VLPSO\ YLWDO ,W HQJDJHV
D KXJHO\ LPSRUWDQW IRUXP IRU SURYLGHUYV
LQVLIKW /RFDOO\ LW KDV KHOS FRQQHFW DQ((
EHWZHHQ RUJDQLVDWLRQV WR IORXULVK ,W L
OHDUQHUV ZLOO QHDUO\ DOZD\V IORZ WKURX
UH WKH\ QHHG WR EH

7TDPHV H &RQOHJH LV SURXG WR EH D PHP
HSU QHWZRUN HQDEOHV WKH
VXRSRUWWLYH DQG FROODERUDWLYH HQYLURGC
OHDWQNIURP FROOHD HV DFURVV WKH VHFWF
G WR VKRZFDVH WKH WDOHQW RI RXU
FROOHDJXHV DFURVV WKH *03/1

%HLQJ SD | WKH *UHDWHU ODQFKHVWH
FUHDWHG YDOXDEOH VSDFH IRU KRQHVW F
FROOHFWLYH SUREOHP VROYLQJ DFURVV WK
$PEDVVDGRU LQ *UHDWHU ODQFKHVWHU , Yl
EULQJY SURYLGHUVY WRIJHWKHU WR VWUHQJ
UHVSRQG WR V\VWHP FKDQJH LQ D ZD\ WKDW
VHQVH RI FROODERUDWLRQ DQG VKDUHG SXI
LPSDFWIXO

SRQIIDMOMRO\VR* 0 /31 RQ  \HDWR! [P SDPADFLIRWWH* UHDWMU

0 DQFKHAMUGDLQIQ) DQG VW@ VHRARU ) RUO (, DGXOWP DWVIRWP VD FRUHSDU

R RXUVADWILE DP EIMRQWR [P SLRYHWH TXDON R P DWHP DAWEY HEXFDWRQ I

D@DGXOVHMOQIV DQG RXUIURZ LQJ LQYROHP HOWZ W * 0 / 31 KDVEHHQ SLYRW!
VR WDWRXUOH. %4-QJ) DSSRIOMGLQ DVRCGHR! |RXUFRQUXGBQN RQ WH
*0 /31 0 XG0 VXSSRUASLRILDP P HJDYH XV IQYDXDE®I RSSRUMQWA R

ZRINZ W FRGBUHY WDIQQJ SLIRYIGHY HP SB HY DQG KRXMQI DWRADWRQY
DFURW* UHDWUO DQFKHVMU

BLOFHEHRP LQJ P HP EHLY Z HKDYH EHHQ SURXG VR VIXSSRUNH P DWWV
DP EDWDGRY/SWRIWDP P H P HQRUBGDGHLY DQG WDRKH.Y DQG HQJDIH DRRYHE
LOWHQHE RN 8 QGHUEKDUBRWHY RAMBQGEQ) WMZ DLBWKLS * 0 /31 KDVQRWA
RQO® GHIYHHG D KLIK® HIHARYHO XSO SIRIWDP P HDQG VKWIAQDELDN SRW
SIRMPWEXVKDVDOR SO\ H3 D YMIOLR®I LQ VXSSRUAMYI RXUVADWMILE DIP V\R
VAHIWHQ SRW P DWVHEXFDWRQ DQG W@ :  HDUHH/SHAD® JUDW XOR
SKDUBRWM | RUKHUBDGHIKLS  RUI DQVOMRQ DQG FRIMERUMRQ Z KIFK KDYH

P DCHWLYH SHIHOFHERW [P SD:\M('WRUO (, r

DQRG SURYLGHUV FRQWULEX
PDNHUV &RQVLVWHQWO\ OHG
WR GHOLYHU KLJK ZRU



$v D PHPEHU RI WKH *0/31 12&1 *URXS JUHD)
VWD\ XS WR GDWH ZLWK NH\ UHJLRQDO GHYH
FRQQHFWLRQV ZLWK SDUWQHUV IURP DFUR
FROODERUDWLRQ OLNH WKLV DUH LQFUHGLEC
SURJUHVY DQG PDNH D WDQJLEOH SR

3HDUW/ARQ KDV HIBHG D YRQI DQG HOGXUQI SDUFHIKILS Z I WH* UHDWL

0 DQFKHWMU/ HDWIQJ 3UBMCHUL HE RINIRUP RHWDQ  \ HDUY/ GXUQJ Z KILFK

WP HZ HKDYH BFHQ SURME R VIXSSRUWAKH QHA RNV JURZ W DQG GHYHRSP HY

/31 KDVAROMWWOWD STRCHG D YDODE® IRXP | RUFRMERWIDWRQ DARW

WRQ WY DQG DSSEHOWA SIRYMRQ IQWH UHIIRQ EUQILQ]

SLRYIGHY HP SR HY/ DRG WIN-KRGHY/ VR VKDUH IO KWDGAHW
FKD@RQIHY DAG VIXSSRUABDLCHY/

JKRXUGQ WBQEQ) HYIDIP HOABHDURQ KDVZ RINHG FRVHD Z W
1 31NDQG IWP HP EHY/ VR \BSRUNKLIKYTXDON DWHAMP HABLDRAFH
RQG H 1 RRAYHD \R VHRRUAZIQIH DQG SLRP RM FROWDXRXVIP SLRYHP H/
WH VN AR BHE RINVARP P VR HOWR SDUZHIKIS RSHIQHW
DQG UHIIRQDAP SDRAKDV EHHQ FHOWDOR W VXARHW HODEQQ \IRQY
DOIQP HEHE HHQ QDWRQDCSURUMAY DQG GADOGHDYHY

7KLY FRADERIDWRQ KDV | RUMHG LQQRYDMRQ HOFRXIUDI HG FROMKPRYH GIDERIXH
DQG KHSHGS HQUXUH WDWSURIWDP P HY GHIYHUP HDQUQII XCRXWWRP HY I RUERW

GDUOHY/DQG HP SB HYDRIRW* UHDWAUO DQFKHAMU $V* 0 /31 FHBEWDMV W
W DQQUYHIDU  Z HDHSURXG Rl Z KDWKDV EHHQ DRKIHYHG RIHMHIDQG
U-P DIQFRP P MG VR VXSSRUMY WH QHE RUN DV IWARQWOXHV R FKDP SIRQ
W@ [QORYDWRQ DQG RSSRUMQW DRLRW WH UHILRQ LQ WH\ DU/ DKHDG

%HLQJ SDUW RI WKH *0/31 FRPPXQLW\ PHPEH!
ZRUNLQJ LQ LVRODWLRQ )RU XV DW +0+& LW
IURP RWKHU FRPPXQLW\ DGXOW HGXFDWLRQ S
WKDW JHQXLQHO\ ZLGHQ RSSRUWXQLWLHV IR
KHOSV XV DOLJQ FRPPXQLW\ SURYLVLRQ ZLV\
FRPPXQLW\ OHDUQLQJ IHHGV LQWR WKH ZLGl

,W KDV EHHQ JUHDW WR EH SDUW RI WKH *0/.

\HDUV DV LW KHOSV XV WR FRQQHFW ZLWK N

HQYLURQPHQW WKDW VKDUHV EHVW SUDFWLF
RSSRUWXQLWLHV IRU ORFDO \RXQ

, EHIDQP\ ADIHUIQ WH\DP H\ HDU* O DVIRXQGHG DQGLQP DO
ZD\VWHQHY RNKDVHP ERGHG P \ 3fR RODOMLOH  6\VBUN PV D
WDIOHH 1Q WH FDUHHYY DQG \ RXW VARU GDUIQ) DQG GRYHBSP AMKDYH

D@ D\ VEHQFHOADOR P\ LRB®Y YOZH/WDW 0 /31 DQGIWR HPEHYWRQIC

UHSURVHOW7KURXIK FRAMERIDWRQIBDGHIKLS RSSRUMQWAVEDAIS LOYDOXXDE®!

VXSSRUNURP WHQHZ RN, YH SURJUAWHG LOR DQ DGYDRY ERBLG URBIZ I

*0/31 DQGDVHMFHGDG IRBIZIWOQP \ RZQRUDQVOWRE 3RY\H 6WSV

KHSLQJ VR VKDSH IXWUH WA@Y | RUN RXQR.SHRS®I DRRW* UHIMUO DRKHIMU $\

*0/31 FHBEWDDWV  \ HDW/ IV D SUMGBRR UIHRIQWH WH OVAQY) LIPSRPVR
WH QHE RN DQG WH LOYDOXDE®! URB! WARIXHV VR D)\ 1Q VXSSRUMY

SURVIGHY SIDRNRCQHY GDUHY DQGIKH Z LIGAUMNQY X WP
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*0 /31 Z RX@ QRWEH SRWE®! Z IWKRXVWKH FRP P WP HQWH SHUAYH DQG JHOHIRVW Rl WRVH Z KR KDYH VHUYHG RQ RXUYRDUG DQG $GYLVRU
%RDUGS RYHUWH SDW  \ HDW/ 7KHVH IQGLYIGXD® KDYH JLYHQ WHUMP H IUHHD EUQILQI GHHS VHRRUNQRZ BIGIH VADWAILE IQWIKWDQG D
VKDUHG EHIH 1Q WH SRZ HURI YRFDWRQDCDQG WIRK QEEDCHGXFDWRQ VR FKDQIH @/HV 7KURXJK SHURGVRI JURZ W LHRWP  DQG FKD@BIQIH
WHUJXIGDQRH FKD@IQIH DQG VXSSRUAKDYH KHSHG VKDSH* 0 /31 LQUR WH WXVMG DQG LQI XHQWDODHVE RUN IMEY VRGD\

2 XUYRDUG KDV SURYIGHG VWRQJ JRYHLODQAH DQG BRQIGMIP BDGHUKIS Z KIBI RXUS GYIVRUY %RDUG KDV HQUXUHG WDW 0 / 31 UHP DIQV
FRVHO FRQOHAMG VR WH UHDOAHV | DAQI SLRYIGHY HP S&\ HY GDUDHY/ DQG FRP P XQUHY DRIRW * UHDWIUO DQRKHWMU 7RIHWHU WH
KDYH S@\ HG D FUMEDOLR®! 1Q VWHQIWHQIQI FRIDERUIDARQ DP S@\ 1QJ SIRYIGHUYRIFH DQG HQDE@Q * 0 / 31 VR UIHVSRQG VR FKDQIH Z WK
FRQI LGHQFH DQG SXUSRWH

: HDOR H WQG RXUKHDUMHOWKDQNV VR WH* 0 / 31 RSHIDARQDOMDP  SDVWADQG SUHVHQW7KHUGHGIFDWRQ SLRIMWMRQDOP DQG

FRP P V¢ HOWKDYH EHHQ FHQADOR WLQIQJ DP EIMRQ IQWR DPMRQ  GHIYHUQJ SLRIWDP P HV VXSSRUMQ] P HP EHWY/ EXIEHQI SDURHUKISY
DQG HQVXUQJ WDWFR@MERWDARQ GDGV R UHDAP SDRW?2 1WQ Z RINQU EHKIQG WH VAHOHV WHWDP KDV EHHQ LOWAKP HOBAQ VXWRIQIQJ
WH QHVE RINWURXJK SHURGV Rl VW QUIFDQAFKDQIH JURZ W DQG FKD@IQIH

7KLY UIHSRUVDQG WH IP SDRAAMAHBEWDWMY IV D WP HOWR WHUFR@FWYH FROMEXVRQ 2 Q EHKDO RI RXUP HP EHWY/ SDUAHYY DQG
WINHKRGHY Z HH WIQG RXUMOQAHH WDQNV VR HYHUY RQH Z KR KDV VXSSRUMG DQG WKDSHG* 0 / 31 RYHUWHSDW  \HDW/ : IWRXWWKHP
WH QHVE RINMP SO Z RX@ QRWH MWW
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$VZ HBRNVR WH IXWUH MY FBDUWDWMH
QH WBKDWHRI * 0 /31 VNRXUDH Z L@EH

VKDSHG E\ VI QUIFDQAFKD@IQIH WDSIG
FKDQJH DQG LHDCRSSRUMXQIW  7KH FROM WOQ
Z KIFK Z H RSHIDM FRQUWOXHV VR HYROH DV
SDFH HARQRP IFD® WIFKQR®JIFDE DQG
VRAD® DQG RXUFR@IWYH UHVSRQWH Z L@EH
FUMFDO

2 QHRI RXUP RW\SIHWMQJ SURUMAHV P XW\EH
KRZ Z HVXSSRUAMH QH W HOHIDMRQ <RXQJ
SHRS®! SDUAFXOUWD WRWH Z KRVH HGXFDWRQ
DQG HDW ADWHHUH SHUHQAHV Z HIH GMUXSWAC
E\ WH&RYIG ~ SDQGHP LF WHTXWH IRFXVHG
DQG VXMRILOHG VXSSRUNZ YHUWH QH WLYH
\HDW/ ZHP XWZ RIN FR@®FPWHDO DRRW
SWRYIGHWY HP SR\ HWY/ DQG SDUHY/

VR HQVXUHWH. DUH QRABIVEHKIQG 7KLY
P HDQV VWHQIWHQLQJ SDWZ D\ VIQR

HP S®\ P HQWIP SURYIQJ WH TXDOW DQG
DYDIDELDV Rl RSSRUXQMHV DQG LOYHVAQ] 1Q
WH P HQRUQJ DQG SDWRIDOXSSRUNKDN
HQDE®N LOGLYLGXDY VR VXAHHG

SVWMHVDP HWP H WH A VMP IWHD | DFHV UHD
SUHWXUHV &DSDAW DQG VX1 IFHQR

FKDODIQI HV Z IWKIQ | XUMHUHGXFDARQ
DRQIMGH RQIRIQI I XQGEQI FROWMDIOWV
LHTXWWH D P RUH FRRUGIQDMG FRAERUDAYH
UHVSRQWH 1 R MQI®! SDUARI WH VHRRUFDQ
DGGUHW WHVH DMXHYDBRQH * 0 /31 Z 1@
FROAQXHWR SO\ DNH LR®I LQ EUQILQJ
SDUHLYY VRIHWHUVR 119G SUDPWFDO FREPWYH
VROMRQV WDVW/XSSRUNARELDN DQG JURZ W
DALRW D@NSHVRI SLRYIMRQ

7KH QDWH Rl Z RINLY DOR FKDQILQJ LDSIGO
$ GYDQFHV LQ DUNLADAQW@I HOFH GLIWVBO
GHHU DQG P P HUYH WIFKQR®RIIHV VXK
DV YILXDCDQG DXIP HQWG UHDOW Z LOIHVKDSH
KRZ Z HWDFK ®DUY DQG GHYHRS W@
3URYIGHY Z L@OHHG VR UHP DIQ DILB! FUHDWYH
DQG RSHQWR QHZ P RGHY'RI GHOYHU

Z KHWHUWDALY 1Q WH FOVWURRP  \WH

Z RINSOFH RURQIDH $VWKHVDP HWP H Z H

P XVAHQUXUH WDWI XDDNV FROMMMQP. DX
GDUHUH SHUHQAH UHP DIQ DVWKH KHDUAR
WL HYROMRQ



(P S®\ HY/ Z LGFRQAQXH VR EH FHQADOR WLV
DIHQGD $VP DVRULQ UDWAKPUH SURMIFW DX
HARQRP LE GHYHRSP HQW FLHDW QHZ
RSSRUMXQWHY DRLRW* UHDWIUO DQRKHVMU
WH FKD@IQIH Z LOEH VR DO Q W@ SLRYIMRQ
TXIEN® DQG HIHPAYHO Z W HP HUILQJ

GHP DQG IQFXGIQJ IRULRGN DQG W@ WDW
GR QRW HWX® H MA7KLY Z L@HTXILH

VARQIHUSDUHUKLSY EHMAULQWAT HOFH
DQG D VKDUHG FRP P W HOWR LOQRYDARQ

7KHUH DUH DOR [P SRUBQWT XHVRQV DKHDG
DURXQG IXQGIQI DQG SRR ILRP WH I XWWLH
Rl WH $ SSUHQAFHWKLS / HM VR WH QHHG IRU
GUHUWLP P RWH I®f LE®! LQYHWR HQW
DSSRDFKHV

$VDQHVE RN Z HZ lQFROQWXH VR LHSUIHVHQW
WH YRIFHRI RXUP HP EHWY HQVXUQJ WDW

SRR G-AMRQVDWHIQRWP HGE\ GHIYHY
UHDOW DQG WDWAKHW WP Z RNV IRU
SWRYIGHY HP S&\ HY DQG GDUHY DINH

YRU* 0 /31 IWHD WH I XVWWUH LV DERXW
VXWEAQDELON LOFOMYIW DQG FROWOXHG

IP SDFW$VZ HWDQUMRQ DQG JWRZ ZH

UHP DIQ FRP P IWHMG R HQUXUQJ SDUW DRIRW
WH GLYHUH LDQIH Rl SLRYIGHW Z H UHSUHVHQL

FROUHV LQGHSHQGHQASLRYIGHY
XQYHIMMHV FRP P XQW RU DQVDWRQV DQG
HP S&\ HUSLRYIGHY UHFRIQIMQJ WDWHDFK

SO\ VD YMRORG! 1Q D WMRQI DQG FRQOHAMG
W@ WMP

: KDWKDVDZ D VVHW 0 / 31 DSDUAY IW

FR@PWYH WMHQIW 7KH Z IARJQHWRI
P HP EHWWR FR@ERWW WKDUH DQG VXSSRW

ROH DQRWHUKDV EHHQ WH | RXQGDMRQRI RX
VXFFHW RYHUWH SDW  \ HDU/ 7KDWSLUW
Z I@EHHYHQ P RUH [P SRUBQWQ WH\ HDW/
DKHDG

7KHUH LV QR GRXEVWNDWAKDQI H Z L@FRQAOXH
EXVWR VRR Z LQRXUFRP P W HQWR Z RINQJ
VRIHWHUVR VKDSH D W@ Vi VMP WDW
GHIYHW | RULQGLYIGXDY HP S®\ HW/DQG

FRP P XQWHV DRLRW* UHDWIUO DQFKHWMU



	CELEBRATING
	years
	As we look to the future, it is clear that the next phase of GMLPN’s journey will be shaped by significant challenge, rapid change and real opportunity.

	Mark Currie, Chair of GMLPN
	By 2006, GMLPN had formally incorporated, creating a platform to grow its reach and influence.

