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Networking & Refreshments

Welcome | Mark Currie

New member introductions - Healthy Me Healthy Communities, Nacro, Serco & Ingeus
GM BEST Update - Subrah Krishnan-Harihara | GMCC

Levelling up Agenda i Clive Memmott OBE | GMCC

Richard Graham & Deborah McKenzie | Century Tech

Networking Break

Andy Turneri Dr agonb6s Den Feedback

GMLPN Update
1. Focus Group i Staff Recruitment & Retention
2. Provider Support Programme

Bev Barlow | Ofsted

Jill Nagy 1 GMLPN Benchmarking Exercise

Allan Milne i Apprenticeship Accountability Measures
Close | Mark Currie, Chair of GMLPN

Lunch & Networking
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healthy me
healthy communities

(_E\_EBRA“NG 10 YEA RS

Hollie Louise Walsh
Deputy CEO
Healthy Me Healthy Communities
GMLPN Network Meeting, 30th March 2022



Who are we?

HMHC is a not-for-profit social enterprise founded in 2012 making a positive
difference to p e o0 p haalthslives and local communities. HMHC operates
on the principles of coproduction, bringing together a range of
partners, resources and assets for achieving positive outcomes in
neighbourhoods across Manchester. At the heart of our work is involving
people who benefit from our work, believing everyone has the skills
and capacity for improving their own, families and ¢ o mmu n obutconees. 0
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What do we do?

AWe run two Community Grocers, visited by around 200 people a
week. Subsidised food offer, referrals and signposting.

ARun the Café & Kitchen at No 93 Church Lane, Harpurhey.

AStrategic partner of Be Well, Manchester city-wide social
prescribing service. Neighbourhood lead for Harpurhey.

ADeliver group development work in Hulme and Clayton, in
partnership with the LGBT Foundation, local groups and the
Beacon Centre.

AViembers of Manchester Food Board, Our Manchester Food
Partnership and Independent Food Aid Network.
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Gorton Central

Gorton Central Is our first
neighbourhood hub, providing
our Gorton Community Grocer,

resident-led workshops,
training, and room hire. We are
also soon to launch a co-work
Incubator space. And,
remembering the heritage of the
building - it used to be a paint
factory - we will feature an area
call ed oOTheafreai n
1-2-1 space for partner
services.




The Learning Store - Delivery

A Accredited and non accredited learning provision.

A Level 2 (NCFE) Community Food Worker Award
combined with Food Hygiene to support those wanting
to work and volunteer in community food aid.

A Bespoke training and consultancy for emerging
community groups, food aid providers, statutory
services and housing providers.

A Funding workshops, facilitate community TED circles.
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The Learning Store - Partnerships & Development

A Association for Accredited Learning FE Innovation Committee

A University of Bolton Education Industry Advisory Board

A'Role of researcher' in research and knowledge exchange
working group.

o F University
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LEARNING

Teaching Intensive, Research Informed



Joining the network

A Share best practice, learn from others

A Be in the know

A Strategic issues - what's coming from GMCA and other
key decision makers

A commissions and tendering opportunities

A Enjoy the company and conversations with like-minded
iIndividuals and organisations

GMLPN

Greater Manchester

Learning Provider Network



If | have seen furtheritis
by standing on the
shoulders of Giants.



Stay In touch

Come and say hello:

Gorton Central, Gorton Community Centre, Highmead
Street, M18 8PE. Monday i Friday; 9.15am - 4.00pm. Just
behind Tesco on Hyde Road.

Website: www.hmhc.co.uk

Email & Phone:
Hollie@hmhc.co.uk
073050144 73
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Nacro Education and
Skills Centres




Nacro

[ CHANGE

A 14 Education and Skills Centres and 6 Subcontractors
A Predominantly 16-19 Study Programme with some 14-16, Adult and apprenticeship
provision
A Niche provision
A Ofsted rated 6Good6 in alll settings and cat e
A Focused on progression
A Also, Secure provision i youth custody and prison education

Client group:
hard to reach and students who have been NEET, have SEND or mental health issues



Nacro
e Who are our learners ?

A Centres - Aimed at young people who are socially
disadvantaged - 75% have 1 or more factors of social
disadvantage

A 60% male, 40% female

A 27% of Study Programme learners are eligible for free
school meals, 70% eligible for bursary

A 10% are care leavers/in care

A 50% have a learning difficulty or disability

A 15% have offender status/contact with justice system
A Prior attainment for 16-18; 76% are level 1 or below
A 2000 young people



Nacro :
wammoe  Curriculum offer

A 12 vocational areas delivered across our Centres- mainly L1 & L2
with some L3 courses

A Specific local need courses such as Young mums to be at
Peterborough, Countryside Action in Middlesbrough

A English & Maths GCSE® and Functional skills
A Employability & Careers, Enrichment & Pastoral
A Work Experience and employer engagement

A Curriculum pinned on progression



Nacro
S CHANGE JRIGES NacrO BOlton

A 70 Study Programme learners enrolled

A Vocational areas in Motor Vehicle, Hair & Beauty, Health
& Social care, Retail and Warehousing

A Work Ready programme which includes employability
skills and a placement in various sectors.

A Qualifications delivered from Entry level to Level 2



Elaine Brady

Contracts Manager
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Delivered by On behalf of Funded by

SercO @ crowm -Eu‘f!p‘l‘;’fa“ Union #%%  DIGITAL CAREERS

Social Fund 0‘.0:.'.'.0..‘:. UPSKILL PROGRAMME

nnnnnnnn

Fully funded digital training courses & Microsoft Accreditations for businesses and individuals in all boroughs of
Greater Manchester

Delivered as part of the Skills for Growth fund managed by GMCA and funded by the European Social Fund 7
meaning no cost to employees or businesses - we work with people to develop bespoke digital skills training
relevant to their needs and all learners are provided with their own personal Skills Coach

Learner eligibility is that they are employed (full time, part time, self employed, zero hours contracts or even
apprenticeships), living or working within one of the 10 Greater Manchester boroughs, and are 16 or over.

For more information, visit:
Courses include:

Software Development WwWWw.serco-ese.com/digital-careers-upskill

Cyber Security -

Digital Marketing
m Cloud Engineering

3D Printing

Web Development 0 www.facebook.com/DigitalCareersUpskill

www.linkedin.com/showcase/digital-careers-upskill-
programme



http://www.serco-ese.com/digital-careers-upskill
http://www.linkedin.com/showcase/digital-careers-upskill-programme
http://www.facebook.com/DigitalCareersUpskill




Subrahmaniam Krishnan-
Harihara

Head of Research | GM Chamber of Commerce

Greater Manchester
Chamber of Commerce
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GM Business, Employment, Skills &
Training Survey

Subrahmaniam KrishnanHarihara
h
30 MarCh 2022 Head of Research | GM Chamber



GMCC QES / GM BEST
Current macroeconomic environment

GM Index vs quarterly GDP growth
GM Index ==GDP g-on-gq %
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Source: GMCC QES, ONS GDP Quarter on Quarter growth: CVM SA % | Q1 2022 GDP based on forecasts

GM Index™ for Q1 2022:

Q4 2021 growth of 1.0% with the largest
contributor being health and social care

0.7% forecast GDP growth in Q1 2022

Business investment declined by 0.7% in 2021.
Low confidence and cash pressures limit business
investment

In Q4 2021:

0 Services outputrose by 1.2%
0 Manufacturing was flat

o Construction grew by 1%
In Feb 2022, retail sales volumes decreased from
January by 0.3% but was 3.7% up relative to pre

pandemic levels



GMCC QES / GM BEST

QES Wage Inflation & Real Living Wage

Average Increase in Wages(%)
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#GMEconomics




GM BEST

A collaborative approach

A GMCC & GMLPN partnership approach:
A Engaged with ~1,100 businesses in phase 1 and ~600 in phase 2
A Gathered more insights via focus groups with ~32 learning providers
A Recognisedas an exemplar forgranular, local data collected at pace and scale
A Findings from phase 1 presented in two free to access webbased dashboards
A Actionable intelligence on recruitment difficulties, training needs and barriers to training
A Variations within the city region on skills needed and on pay within sectors / for roles

A Dashboards to be updated with findings from phase 2



GM BEST

Phase 2 Findings . Addressing recruitment difficulties

Actions to overcome recruitment difficulties

Already taken mWilling to take
100% -

90% -
80% -
70% A
60% -
50% -

40% -

30% -
20% -
10% - I I I
0% r . . . . ' ' ' 1

Increasing Using new Increasing Making the Expanding Training for Being Redefining Bringing in
advertising / recruitment salaries job more trainee existing prepared to existing jobs contractors
recruitment methods attractive programmes workforce offer training

spend to less well
qualified
recruits

Recruiting
non-UK
nationals

Source: GMCC QES / GM BEST

A Employers are adopting
measures to ease
recruitment difficulties

A Requires concerted
action from employers

and learning providers



Phase 2 Findings

A Focus group discussions revealed the challenges learning providers face when discussing

training with employers
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Preparing for LSIPs

A Leveling up white paper confirmed that LSIPs will be rolled out and made
direct reference to Mayoral Combined Authorities.

A-hoK xdAWzi £+7¢g " K KCx Cx"T1T KA zi KCzx (7
skills required and skills provision

A ERBs will lead on LSIPs.

A GM BEST provides granular, reatime skills intelligence that will underpin

LSIP.



Q&A / Discussion



Clive Memmott OBE

Chief Executive | GM Chamber of Commerce

Greater Manchester
Chamber of Commerce




Richard Graham & Deborah
McKenzie

Century Tech
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1 CENTURY

EdTech: Donot
gains

Richard Graham (ITP Manager)
Deborah McKenzie (Partnerships Manager North)

Due Assignments




I EdTech tools & systems

6 Management information systems
6 Video conferencing systems

6 Learning management systems




I Impact of EdTech and COVID on education




Ways EdTech has transformed education

o C O m m u n | Catl O n Diognostic: Diogmostic: Diognostic: Counting in Counting in Counting in Counting in Recognising
STUDENT Numb d  Additi d  Fracti Multipl f Multipl f Multipl f Multipl f Place Val
0 s FloceValu. Sublactio. [PM0.04]  APM101  B[PM102]  SO(FML03] 100, [(PMA.05]
Aderin-Pocock, Maggie 50 67
6 Instant results Ao, Povon
Chomsky, Neam
- H Dawson, Lorna
6 Remote learning
Mace, Georgina
e Nicolelis, Miguel
6 Easy resource accessibility edean von
0 I n te raCtI 0 n S ] I n CI u S I O n S & I n te rve ntl O n S I n I e arn I n g Step 2: Read the documents, looking for key words and underlining important information.
. . . Industry experts and politicians have met at a conference held by ElderlyUK, to discuss how to tackle the
6  Simplified processes for providers and learners
The population of the UK is continuing to grow; in 2016, 18% of the population was over 85. By 2046, this is w
predicted to rise to 25%. This population change is a significant challenge. Attempts to grapple with the
challenge of an ageing population have, so far, run into trouble. The government’s ‘dementia tax’ collapsed
« . - = due to unpopularity. The social care system is creaking under the weight of strained budgets and an ever-
6 Personalised and flexible learning

Elderly care experts stressed that the crisis faces major problems: they highlighted underfunded care homes,
an ageing population and difficulties recruiting carers for the elderly. John Smith, Chairman of ElderlyUK,
said “care for the elderly is underfunded. It's an embarrassment that a country as wealthy as Britain should

6 Le arn i n g th ro u g h th e u S e Of Vi d e 0 have a care system that is struggling so badly. The government needs to increase the funding to social care™.

Though the overall quality of care remains poor, ElderlyUK highlighted a series of successful innovations
which experts hoped can be spread. A new start-up, Casserole, matches local people - who are able to cook - -~
with elderly people who struggle to cook for themselves or who struggle to leave the house, strengthening
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6 VR learning experiences
6 Video based learning

6 Social media learning

Gamification

¢

VR Vocational Training
Artificial intelligence Plumbing
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I Use EdTech for the right things  emmewsirorwcmaapro

teach over the past year. In the long term,
will you change how you use technology/
software to do any of the following/

Giving explanations or demonstrations IN CLASS

6 Support the great work being done by tutors & assessors — 21%
Collecting feedback or answers IN CLASS

5 Enabling | ith | fidence/ anxieti —

0 na Ing earners Wlt Ow confiaence anXIetIeS Showing videos or listening to audio IN CLASS
e 21%

6 Use the power of technology to do some of the heavy lifting:

3 Any time, anywhere

Support remote learning
Cover/ staff absences

3 Data processing
3 Self-marking

3 Self-paced

3z Differentiated

3

2

&-or many people with the lowest confidence, accessing traditional or
classroom provision feels too big a step. Many people have had

negative experiences learning maths at school and we often find that
this shapes their feelings around maths into adulthood.



Lost learning

Uneven

Diagnose

Teach




One-size-fits-all

Artificial intelligence
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Similes [ENI4.01]

Start

TIMES

Michael's Recommended Path

Metaphors [ENI4.02] Recurring Decimals 2: 2-4 Digits

[MH51.05)

Interpreting

THE

SPEGTATOR

The diogrom shows the cuboid ABCDEFGH
AB = 7cm
BC = 4cm
CG = Scm

Yet, fate cannot be blamed for all of the events in the pla

decided by some of Romeo’s actions and choices.

@ Interpretation

In marrying Juliet (the daughter of his sworn
enemy) so hastily, he sets the tragic outcome of the
play in motion.

His decision to marry Juliet in secret means the
two will have to betray their families. The secrecy
leads to many problems in the play such as Juliet's
marriage to Paris. Juliet's parents think this is a
good match, but what they don’t know is that Juliet
is already married!

Romeo’s decision to kill Tybalt is the dramatic

climax of the play. This was not fate — Romeo did
not have to kill Tybalt. However, his impulsive
nature led him to this mistake which marks the
turning point in the play. From this point on, Romeo
is doomed.

Find the ongle BAF

Give your answer to 1 decimal place.

STUDENT

Aderin-Pocock, Maggie
committing bigamy

Amara, Pavan
Chomsky, Noam
Dawson, Lorna

Maoce, Georgina

Micolelis, Miguel

Wedeen, Vian

FT

FINANCIAL

TIMES

Diognostic:
Number and
Place Valu...

50

21

43

57

64

43

The

Economist

Diognostic: Diognostic:
Additien and  Fractions
Subtractie... [PMO.04]
67

75 50

50

83

50

33

58 33

Counting in
Multiples of
4 [PM1.01]

100

75

75

75

50

75

75

Counting in
Multiples of
B [PM1.02]

50

75

50

Counting in
Multiples of
50 [PM1.03]

71

57

43

71

71

Counting in
Multiples of
100...

38

75

Recognising
Ploce Value
[FM1.05]

100

70

40

30

100

60

70



The most intelligent learning technology in the world is
proven to increase outcomes and transform learning

Neuroscience & CENTURY

¥
=57
=l

Artificial
Intelligence



I UFI Project

Maths & English results
were better

when users put more time into
CENTURY

(2019 exams)

10 minutes a nugget

a week is the key - little
and often but on the main

gaps

10x national progress

(1 grade vs 0.1 grade on
average) for those that
used CENTURY the most



I Some of our partners

The
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College.
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Bradford College

e=Further and Higher Education
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CENTURY at
Wolverhampton College



Thank you

www.century.tech

MAYOR'S INTERNATIONAL [ \
MAYOR'’S BUSINESS PROGRAMME sl &U f , I \I
FUN D FOR LONDON START-UP LHk‘N\NL PROVIDER i -
et Award Winner
LONDONS HIGHEST GROWTH . Ill I oo

AWARDS - WINNER =N I AWARDS 2019
FINALIST



http://www.century.tech/

Networking Break




Andy Turner

Work Based Learning Skills and Participation
Development Officer
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