
GMLPN Network Meeting

30th March | 09:00-13:30



Agenda
1. Networking & Refreshments

2. Welcome | Mark Currie

3. New member introductions - Healthy Me Healthy Communities, Nacro, Serco & Ingeus

4. GM BEST Update - Subrah Krishnan-Harihara | GMCC

5. Levelling up Agenda ïClive Memmott OBE | GMCC

6. Richard Graham & Deborah McKenzie | Century Tech

7. Networking Break 

8. Andy Turner ïDragonôs Den Feedback 

9. GMLPN Update

1. Focus Group ïStaff Recruitment & Retention 

2. Provider Support Programme 

10. Bev Barlow | Ofsted

11. Jill Nagy ïGMLPN Benchmarking Exercise

12. Allan Milne ïApprenticeship Accountability Measures 

13. Close | Mark Currie, Chair of GMLPN

14. Lunch & Networking



Mark Currie | Welcome

GMLPN



New Member Introductions



Hollie Louise Walsh
Deputy CEO

Healthy Me Healthy Communities
GMLPN Network Meeting, 30th March 2022



Who are we?

HMHC is a not-for-profit social enterprise founded in 2012 making a positive
difference to peopleôshealth, lives and local communities. HMHC operates
on the principles of coproduction, bringing together a range of
partners, resources and assets for achieving positive outcomes in
neighbourhoods across Manchester. At the heart of our work is involving
people who benefit from our work, believing everyone has the skills
and capacity for improving their own, families and communitiesôoutcomes.

HMHCsô Strategic Vision is
ñReducing health inequalities togetherò



What do we do?
ÅWe run two Community Grocers, visited by around 200 people a 
week. Subsidised food offer, referrals and signposting.
ÅRun the Café & Kitchen at No 93 Church Lane, Harpurhey.
ÅStrategic partner of Be Well, Manchester city-wide social 
prescribing service. Neighbourhood lead for Harpurhey.
ÅDeliver group development work in Hulme and Clayton, in 
partnership with the LGBT Foundation, local groups and the 
Beacon Centre.
ÅMembers of Manchester Food Board, Our Manchester Food 
Partnership and Independent Food Aid Network.



Gorton Central

Gorton Central is our first 
neighbourhood hub, providing 
our Gorton Community Grocer, 

resident-led workshops, 
training, and room hire. We are 
also soon to launch a co-work 

incubator space. And, 
remembering the heritage of the 

building - it used to be a paint 
factory - we will feature an area 
called óThe Paint Podô - a free 

1-2-1 space for partner 
services.



The Learning Store - Delivery

ÅAccredited and non accredited learning provision.

ÅLevel 2 (NCFE) Community Food Worker Award 

combined with Food Hygiene to support those wanting 

to work and volunteer in community food aid.

ÅBespoke training and consultancy for emerging 

community groups, food aid providers, statutory 

services and housing providers.

ÅFunding workshops, facilitate community TED circles.



The Learning Store - Partnerships & Development

ÅAssociation for Accredited Learning FE Innovation Committee

ÅUniversity of Bolton Education Industry Advisory Board

Å'Role of researcher' in research and knowledge exchange

working group.



ÅShare best practice, learn from others

ÅBe in the know 

ÅStrategic issues - what's coming from GMCA and other 

key decision makers

Åcommissions and tendering opportunities

ÅEnjoy the company and conversations with like-minded 

individuals and organisations

Joining the network





Stay in touch

Come and say hello:
Gorton Central, Gorton Community Centre, Highmead
Street, M18 8PE. Monday ïFriday; 9.15am - 4.00pm. Just 
behind Tesco on Hyde Road.

Website: www.hmhc.co.uk

Email & Phone:
Hollie@hmhc.co.uk
07305 01 44 73



Nacro Education and 

Skills Centres



Nacro Education and Skills

Å 14 Education and Skills Centres and 6 Subcontractors

Å Predominantly 16-19 Study Programme with some 14-16, Adult  and apprenticeship 

provision 

Å Niche provision 

Å Ofsted rated óGoodô in all settings and categories

Å Focused on progression

Å Also, Secure provision ïyouth custody and prison education

Client group:

hard to reach and students who have been NEET, have SEND or mental health issues



Who are our learners ? 

ÅCentres - Aimed at young people who are socially 

disadvantaged  - 75% have 1 or more factors of social 

disadvantage

Å60% male, 40% female

Å27% of Study Programme learners are eligible for free 

school meals, 70% eligible for bursary

Å10% are care leavers/in care 

Å50% have a learning difficulty or disability 

Å15% have offender status/contact with justice system

ÅPrior attainment for 16-18; 76% are level 1 or below

Å2000 young people



Curriculum offer

Å12 vocational areas delivered across our Centres- mainly L1 & L2 

with some L3 courses

ÅSpecific local need courses such as Young mums to be at 

Peterborough, Countryside Action in Middlesbrough

ÅEnglish & Maths GCSEôs and Functional skills

ÅEmployability & Careers, Enrichment & Pastoral

ÅWork Experience and employer engagement 

ÅCurriculum pinned on progression



Nacro Bolton

Å70 Study Programme learners enrolled

ÅVocational areas in Motor Vehicle, Hair & Beauty, Health 

& Social care, Retail and Warehousing

ÅWork Ready programme which includes employability 

skills and a placement in various sectors. 

ÅQualifications delivered from Entry level to Level 2



Elaine Brady 

Contracts Manager 



Fully funded digital training courses & Microsoft Accreditations for businesses and individuals in all boroughs of 

Greater Manchester

Delivered as part of the Skills for Growth fund managed by GMCA and funded by the European Social Fund ï

meaning no cost to employees or businesses - we work with people to develop bespoke digital skills training 

relevant to their needs and all learners are provided with their own personal Skills Coach

Learner eligibility is that they are employed (full time, part time, self employed, zero hours contracts or even 

apprenticeships), living or working within one of the 10 Greater Manchester boroughs, and are 16 or over.

Courses include: 

Software Development

Cyber Security

Digital Marketing

ᵐCloud Engineering

3D Printing

Web Development

For more information, visit:

www.serco-ese.com/digital-careers-upskill

www.linkedin.com/showcase/digital-careers-upskill-

programme

www.facebook.com/DigitalCareersUpskill

http://www.serco-ese.com/digital-careers-upskill
http://www.linkedin.com/showcase/digital-careers-upskill-programme
http://www.facebook.com/DigitalCareersUpskill




Subrahmaniam Krishnan-
Harihara 

Head of Research | GM Chamber of Commerce 



30th March 2022

GM Business, Employment, Skills & 
Training Survey

Subrahmaniam Krishnan-Harihara 

Head of Research | GM Chamber



GMCC QES / GM BEST

Current macroeconomic environment

24 #GMEconomics

Å GM IndexTM for Q1 2022: 32.3

Å Q4 2021 growth of 1.0% with the largest 

contributor being health and social care

Å 0.7% forecast GDP growth in Q1 2022 

Å Business investment declined by 0.7% in 2021.

Å Low confidence and cash pressures limit business 

investment

Å In Q4 2021:

o Services output rose by 1.2%

o Manufacturing was flat

o Construction grew by 1%

Å In Feb  2022, retail sales volumes decreased from 

January by 0.3% but was 3.7% up relative to pre-

pandemic levels
Source: GMCC QES, ONS GDP Quarter on Quarter growth: CVM SA % | Q1 2022 GDP based on forecasts



GMCC QES / GM BEST

QES Wage Inflation & Real Living Wage

25 #GMEconomics

Source: GMCC QES Source: GMCC QES Source: GMCC QES



A collaborative approach

26

ÅGMCC & GMLPN partnership approach:

ÅEngaged with ~1,100 businesses in phase 1 and ~600 in phase 2 

ÅGathered more insights via focus groups with ~32 learning providers

ÅRecognisedas an exemplar for granular, local data collected at pace and scale

ÅFindings from phase 1 presented in two free to access web-based dashboards

ÅActionable intelligence on recruitment difficulties, training needs and barriers to training

ÅVariations within the city region on skills needed and on pay within sectors / for roles

ÅDashboards to be updated with findings from phase 2

GM BEST



GM BEST

Phase 2 Findings A̙ddressing recruitment difficulties

27

Å Employers are adopting 

measures to ease 

recruitment difficulties

Å Requires concerted 

action from employers 

and learning providers

Source: GMCC QES / GM BEST



GM BEST

Phase 2 Findings

28

ÅFocus group discussions revealed the challenges learning providers face when discussing 

training with employers

Å °̄ƌǺŴƶʲ±ȉȡ |ƶƖ̃Ⱥ ƶíȺ±Ɩ ɔƖ|±ȉȡȺ"Ɩ| ȺĊ± ȡŦĜŴŴȡ ȺĊ"Ⱥ ȺĊ±ʲ Ɩ±±|̅

Å̄!ȡ ǺȉƶʘĜ|±ȉȡˮ ʞ± ƌɔȡȺ ±Ɩô"ô± ʞĜȺĊ ±ƌǺŴƶʲ±ȉȡ Ⱥƶ ɔƖ|±ȉȡȺ"Ɩ| ŴƶƖô-term plans and not 

just meet short-Ⱥ±ȉƌ Ɩ±±|ȡ̅

Å̄ų"lŦ ƶí lƶƖíĜ|±Ɩl± ƶí ±ƌǺŴƶʲ±ȉȡ Ⱥƶ ĜƖʘ±ȡȺ̅  

Å̄°ƌǺŴƶʲ±ȉȡ |ƶƖ̃Ⱥ ŦƖƶʞ ʞĊ"Ⱥ ȺĊ±ʲ l"Ɩ ±ʬǺ±lȺ íȉƶƌ Ⱥȉ"ĜƖ±±ȡ "Ɩ| "ǺǺȉ±ƖȺĜl±ȡ̅

Å̄ǹȉƶʘĜ|±ȉȡ "ȉ± ĜƖ "Ɩ Ĝ|±"Ŵ ǺƶȡĜȺĜƶƖ Ⱥƶ |±ŴĜʘ±ȉ ȡƶíȺ ȡŦĜŴŴȡ Ⱥȉ"ĜƖĜƖô̅



GM BEST

Preparing for LSIPs

29

ÅLeveling up white paper confirmed that LSIPs will be rolled out and made 

direct reference to Mayoral Combined Authorities. 

Å̄ǹɔȺ ±ƌǺŴƶʲ±ȉȡ "Ⱥ ȺĊ± Ċ±"ȉȺ ƶí ȺĊ± ȡŦĜŴŴȡ ȡʲȡȺ±ƌ̅ íƶȉ lŴƶȡ± "ŴĜôƖƌ±ƖȺ b±Ⱥʞ±±Ɩ 

skills required and skills provision

ÅERBs will lead on LSIPs. 

ÅGM BEST provides granular, real-time skills intelligence that will underpin 

LSIP. 



Q&A / Discussion



Clive Memmott OBE 

Chief Executive | GM Chamber of Commerce 



Richard Graham & Deborah 
McKenzie 

Century Tech



EdTech: Donôt lose your 

gains

Richard Graham (ITP Manager)

Deborah McKenzie (Partnerships Manager North)



EdTech tools & systems

ǒ Management information systems

ǒ Video conferencing systems

ǒ Learning management systems 



Impact of EdTech and COVID on education



Ways EdTech has transformed education

ǒ Communication

ǒ Instant results 

ǒ Remote learning

ǒ Easy resource accessibility

ǒ Interactions, inclusions & interventions in learning 

ǒ Simplified processes for providers and learners

ǒ Personalised and flexible learning

ǒ Learning through the use of video



Top EdTech trends

ǒ VR learning experiences

ǒ Video based learning

ǒ Social media learning

ǒ Gamification

ǒ Artificial intelligence 



Use EdTech for the right things

ǒ Support the great work being done by tutors & assessors

ǒ Enabling learners with low confidence/ anxieties

ǒ Use the power of technology to do some of the heavy lifting:

ƺ Any time, anywhere

ƺ Data processing

ƺ Self-marking

ƺ Self-paced

ƺ Differentiated

ƺ Support remote learning

ƺ Cover/ staff absences

óFor many people with the lowest confidence, accessing traditional or 

classroom provision feels too big a step. Many people have had 

negative experiences learning maths at school and we often find that 

this shapes their feelings around maths into adulthood.ô (FE News)



Lost learning

Uneven

Diagnose

Teach



One-size-fits-all

Artificial intelligence



Learn from 

experience

Follow 

instructions

Learn from 

experience

data



Media Food & drinkSecurity Medical



CENTURY



Artificial 

Intelligence
Neuroscience

The most intelligent learning technology in the world is 

proven to increase outcomes and transform learning



UFI Project

Maths & English results 

were better

when users put more time into 

CENTURY

(2019 exams)

10 minutes a nugget

a week is the key - little 

and often but on the main 

gaps

10x national progress

(1 grade vs 0.1 grade on 

average) for those that 

used CENTURY the most



Some of our partners 





Thank you

www.century.tech

http://www.century.tech/


Networking Break



Andy Turner

Work Based Learning Skills and Participation 
Development Officer



5ǊŀƎƻƴǎΩ 5Ŝƴ
Every day is a school day ςbusiness and life lessons



Spoiler alert ςƛǘǎ ƴƻǘ ŀ ǊŜŀƭ ƭƛŦǘΧΦ



Kandy Kitchen Creations Ltd


